
Troubleshooting – Parent Access for LWSD Haiku 

Accessing Haiku is a simple process.  Just go to the LWSD Haiku login page at: https://lms.lwsd.org, and use your LWSD 

username and password.  There may be instances where the ability to login to Haiku is not working for you.  Listed 

below are some common problem and their solutions.  If none of these proposed solutions work, or do not describe the 

problem that you are having, please send an email to: Haiku-Parent-Pilot@lwsd.org and you will receive a reply as soon 

as possible. 

I can’t log in.  I think I may have forgotten my username 
and password, or I think I need to create a new password.  
How do I do that? 
Please follow the steps listed below: 

1. Go to the Lake Washington School District web 
site at http://www.lwsd.org  

2. Select the down-arrow on the [For Parents] tab.  
This will expand a drop-down menu. 

3. Select the [Parent Access] option.  This will take 
you to the LWSD Parent Access Page. 

4. If you forgot your Parent Access username or 
password, or would like to create a new Parent 
Access password, follow the links found in the 
[Other Parent Access Links] area.  You will be 
directed to provide some information, so you may 
receive your new password. 

 
 

 
 

I can’t log in.  I don’t have an LWSD username and 
password. How do I get one? 
Please follow the steps listed below: 

1. Go to the Lake Washington School District web 
site at http://www.lwsd.org  

2. Select the [For Parents] tab.  This will take you to 
the LWSD Parent Access Page. 

3. Select the [New User] hyperlink to register for a 
LWSD login credentials. You will be directed to 
provide some information, so you may receive 
your LWSD username and password.  This is the 
same username and password that you will use 
for logging into Haiku.  
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I’m logged into Haiku and I don’t see my child’s class.  
How do I locate those class lists? 
A list of your child’s classes is located at the upper menu 
bar, the lower menu bar, and at the left side frame on the 
splash page.  The class lists on the splash page is divided 
into two sections: 

1. [Classes] section tab lists all the student’s 
curriculum classes.  This list is dependent on 
whether the teacher has an active Haiku class 
site, and whether the teacher has published the 
pages for student and parent viewing.  If you are 
not seeing a class that you think should be listed, 
please contact your child’s teacher and inquire 
about the status of their Haiku class site. 

2. [Extras] section tab lists all extracurricular classes 
that the student may be a part of. 

 

I have multiple children in the district, how do I only see 
the classes for one student? 

 In the class section of the Haiku splash page there 
is a [Student Sort Drop-down Menu].  Click the 
menu drop-down arrow and you will get a list of 
your children.  Select the children that you want 
to view, and those classes will be selected on the 
list while all other classes will be grayed out. 

 The class list is also differentiated by checking, or 
un-checking, the selection box for each class. 

 
When I look at the class sites of my children I’m not able to 
gain access to discussion boards, WikiProjects, and other 
student collaborative work spaces.  How do I get access to 
these areas? 

 According to the Family Educational Rights and Privacy 
Act (FERPA), there are guidelines on what student 
content may be shared with persons outside the class 
environment.  Since these types of collaborative 
spaces display work product from a variety of 
students, not just the work of one parent’s child, it is 
not permissible for this content to be shared with all 
parents.  
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